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Area County

Number of Calls 

Received by 

Hotline

Number of 

Reports 

Accepted for 

Investigation

Number of 

Investigations 

Found True

Percentage (%) 

of Investigations 

Found True

Number of True 

Investigations 

Appealed

Percentage (%) 

of True 

Investigations 

Appealed

Number of 

Appealed 

Investigations 

Overturned

Percentage (%) 

of Appealed 

Investigations 

Overturned

Percentage (%) 

of True 

Investigations 

Overturned

Percentage (%) 

of All 

Investigations 

Overturned

1 Benton 5,398 2,037 303 14.9 21 6.9 2 9.5 0.7 0.1

1 Carroll 513 249 57 22.9 3 5.3 0 0.0 0.0 0.0

1 Madison 340 129 33 25.6 4 12.1 1 25.0 3.0 0.8

1 Washington 4,701 1,901 411 21.6 38 9.3 4 10.5 1.0 0.2

10,952 4,316 804 18.6 66 8.2 7 10.6 0.9 0.2

2 Crawford 1,388 587 121 20.6 9 7.4 3 33.3 2.5 0.5

2 Franklin 344 168 43 25.6 8 18.6 0 0.0 0.0 0.0

2 Johnson 501 217 59 27.2 5 8.5 1 20.0 1.7 0.5

2 Logan 439 204 55 27.0 7 12.7 0 0.0 0.0 0.0

2 Scott 211 99 21 21.2 3 14.3 0 0.0 0.0 0.0

2 Sebastian 2,755 1,259 241 19.1 16 6.6 2 12.5 0.8 0.2

2 Yell 475 192 38 19.8 5 13.2 2 40.0 5.3 1.0

6,113 2,726 578 21.2 53 9.2 8 15.1 1.4 0.3

3 Clark 413 183 31 16.9 4 12.9 0 0.0 0.0 0.0

3 Garland 2,044 922 211 22.9 20 9.5 8 40.0 3.8 0.9

3 Hot Spring 683 304 61 20.1 5 8.2 0 0.0 0.0 0.0

3 Howard 252 102 22 21.6 0 0.0 0 N/A 0.0 0.0

3 Montgomery 183 91 25 27.5 3 12.0 0 0.0 0.0 0.0

3 Perry 156 65 13 20.0 2 15.4 1 50.0 7.7 1.5

3 Pike 235 96 24 25.0 1 4.2 0 0.0 0.0 0.0

3 Polk 462 201 43 21.4 5 11.6 1 20.0 2.3 0.5

3 Saline 2,080 874 143 16.4 19 13.3 7 36.8 4.9 0.8

6,508 2,838 573 20.2 59 10.3 17 28.8 3.0 0.6

4 Columbia 249 128 39 30.5 1 2.6 1 100.0 2.6 0.8

4 Hempstead 308 140 39 27.9 2 5.1 0 0.0 0.0 0.0

4 Lafayette 108 46 11 23.9 3 27.3 1 33.3 9.1 2.2

4 Little River 249 110 36 32.7 4 11.1 1 25.0 2.8 0.9

4 Miller 758 363 100 27.6 18 18.0 4 22.2 4.0 1.1

4 Nevada 148 69 13 18.8 2 15.4 0 0.0 0.0 0.0

4 Ouachita 357 183 46 25.1 1 2.2 0 0.0 0.0 0.0

4 Sevier 337 136 28 20.6 2 7.1 0 0.0 0.0 0.0

Area 1

Area 2

Area 3

*Considers referrals received January 1, 2024, through December 31, 2024.

*Submitted bianually to the Arkansas Legislature in accordance with Act 1025 of 2017.
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4 Union 602 294 59 20.1 3 5.1 0 0.0 0.0 0.0

3,116 1,469 371 25.3 36 9.7 7 19.4 1.9 0.5

5 Baxter 627 264 72 27.3 9 12.5 5 55.6 6.9 1.9

5 Boone 767 329 87 26.4 4 4.6 0 0.0 0.0 0.0

5 Conway 445 210 37 17.6 2 5.4 0 0.0 0.0 0.0

5 Faulkner 2,136 898 152 16.9 19 12.5 2 10.5 1.3 0.2

5 Marion 231 122 25 20.5 2 8.0 1 50.0 4.0 0.8

5 Newton 104 44 12 27.3 1 8.3 1 100.0 8.3 2.3

5 Pope 1,191 518 142 27.4 16 11.3 1 6.3 0.7 0.2

5 Searcy 131 42 6 14.3 0 0.0 0 N/A 0.0 0.0

5 Van Buren 389 161 38 23.6 5 13.2 0 0.0 0.0 0.0

6,021 2,588 571 22.1 58 10.2 10 17.2 1.8 0.4

6 Pulaski 6,805 2,933 590 20.1 77 13.1 18 23.4 3.1 0.6

6,805 2,933 590 20.1 77 13.1 18 23.4 3.1 0.6

7 Bradley 170 73 19 26.0 3 15.8 0 0.0 0.0 0.0

7 Calhoun 46 20 9 45.0 1 11.1 1 100.0 11.1 5.0

7 Cleveland 75 39 12 30.8 2 16.7 0 0.0 0.0 0.0

7 Dallas 128 61 17 27.9 2 11.8 0 0.0 0.0 0.0

7 Grant 295 142 20 14.1 4 20.0 1 25.0 5.0 0.7

7 Jefferson 896 407 108 26.5 14 13.0 4 28.6 3.7 1.0

7 Lincoln 145 67 26 38.8 3 11.5 0 0.0 0.0 0.0

7 Lonoke 1,370 622 89 14.3 13 14.6 4 30.8 4.5 0.6

7 Prairie 136 67 13 19.4 3 23.1 0 0.0 0.0 0.0

3,261 1,498 313 20.9 45 14.4 10 22.2 3.2 0.7

8 Clay 356 179 37 20.7 2 5.4 1 50.0 2.7 0.6

8 Craighead 2,795 1,223 271 22.2 21 7.8 4 19.0 1.5 0.3

8 Fulton 252 118 38 32.2 5 13.2 2 40.0 5.3 1.7

8 Greene 1,752 724 180 24.9 11 6.1 1 9.1 0.6 0.1

8 Izard 264 118 32 27.1 3 9.4 0 0.0 0.0 0.0

8 Lawrence 431 191 53 27.8 3 5.7 0 0.0 0.0 0.0

8 Mississippi 912 448 115 25.7 14 12.2 1 7.1 0.9 0.2

Area 6

Area 7

Area 4

Area 5

*Considers referrals received January 1, 2024, through December 31, 2024.

*Submitted bianually to the Arkansas Legislature in accordance with Act 1025 of 2017.
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8 Randolph 454 223 50 22.4 4 8.0 1 25.0 2.0 0.5

8 Sharp 360 172 47 27.3 6 12.8 2 33.3 4.3 1.2

7,576 3,396 823 24.2 69 8.4 12 17.4 1.5 0.4

9 Cleburne 482 208 48 23.1 4 8.3 1 25.0 2.1 0.5

9 Crittenden 849 403 116 28.8 10 8.6 2 20.0 1.7 0.5

9 Cross 291 142 32 22.5 5 15.6 1 20.0 3.1 0.7

9 Independence 722 328 54 16.5 3 5.6 0 0.0 0.0 0.0

9 Jackson 349 172 55 32.0 3 5.5 0 0.0 0.0 0.0

9 Poinsett 702 291 87 29.9 8 9.2 4 50.0 4.6 1.4

9 Stone 258 109 21 19.3 3 14.3 0 0.0 0.0 0.0

9 White 1,919 802 148 18.5 11 7.4 1 9.1 0.7 0.1

9 Woodruff 148 64 16 25.0 4 25.0 0 0.0 0.0 0.0

5,720 2,519 577 22.9 51 8.8 9 17.6 1.6 0.4

10 Arkansas 289 131 28 21.4 6 21.4 0 0.0 0.0 0.0

10 Ashley 255 118 17 14.4 2 11.8 0 0.0 0.0 0.0

10 Chicot 110 59 16 27.1 1 6.3 0 0.0 0.0 0.0

10 Desha 123 53 7 13.2 1 14.3 1 100.0 14.3 1.9

10 Drew 292 133 27 20.3 1 3.7 1 100.0 3.7 0.8

10 Lee 82 45 12 26.7 2 16.7 0 0.0 0.0 0.0

10 Monroe 102 60 20 33.3 0 0.0 0 N/A 0.0 0.0

10 Phillips 240 124 33 26.6 1 3.0 0 0.0 0.0 0.0

10 St. Francis 361 215 59 27.4 4 6.8 0 0.0 0.0 0.0

1,854 938 219 23.3 18 8.2 2 11.1 0.9 0.2

99 Unknown 852 23 6 26.1 0 0.0 0 N/A 0.0 0.0

58,778 25,244 5,425 21.5 532 9.8 100 18.8 1.8 0.4

Area 8

Area 9

Area 10

Total

*Considers referrals received January 1, 2024, through December 31, 2024.

*Submitted bianually to the Arkansas Legislature in accordance with Act 1025 of 2017.
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