
Arkansas Public Service Commission Responses to Requests for Information for the 
October 6, 2016 Joint Meeting of the House Committee on State Agencies and 
Governmental Affairs and the Joint Energy Committee at South Central Electric 
Cooperative Corporation’s Office in Arkadelphia, Arkansas 

Agency Overview 

1. Provide agency mission/purpose in 100 words or less.

Response:  The Commission ensures safe and reliable utility service at 
reasonable rates, and its Tax Division performs the valuation and ad 
valorem assessment of public utilities and carriers operating in Arkansas. 
The Commission regulates electric, gas, water, and telecommunications 
utilities.  The Commission must allow utilities the opportunity to recover 
the cost of providing service and to earn a fair rate of return.  The 
Commission’s Pipeline Safety Office ensures that gas pipeline facilities are 
operated safely.  The Commission issues transportation network company 
permits.  The Commission does not regulate municipal utilities, wireless 
providers, cable, or satellite television services. 

Link to Commission’s Annual Report to the Governor: 
http://www.apscservices.info/AnnualReports/2015AR.pdf  

Link to the Commission’s Tax Division’s Biennial Report to the Governor: 
http://www.apscservices.info/pdffiles/TaxBiennial_14-15.pdf   

2. How is the agency structured? Provide organizational chart if available.

Response:  Please refer to the attached Organizational Chart.  The 
Commission has three divisions, the Utilities Division, the Pipeline Safety 
Office, and the Tax Division. Each division is appropriated its’ own fund.  
The Utility Division and the Pipeline Safety Office are funded by special 
revenue from assessments on the jurisdictional utilities and operators.  A 
portion of the Pipeline Safety Office’s expenditures are reimbursed 
through a grant from the United States Department of Transportation’s 
Pipeline and Hazardous Materials Safety Administration.  The Tax 
Division is funded by a transfer from the Utilities Division §19-5-1024 and 
by a portion of the Ad Valorem Tax Fund.   
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3. Does agency answer to executive branch or 3rd party board, commission 
etc? 

Response:  The three Commissioners are appointed by the Governor, and 
the Governor designates one of the Commissioners as Chairman.  One 
Commissioner must be an attorney.  As set forth in Ark. Code Ann. §23-2-
101, the Commissioners terms are six years.  Currently, Ted Thomas is 
the Chairman, and his term expires in January of 2021; Elana Wills is a 
Commissioner, and her term expires in January of 2019; and Lamar Davis 
is a Commissioner, and his term expires in January of 2017.  

4. Link to rules and regulations currently in place by 
agency/board/department or commission. 

Response:  The Commission’s rules are available on the Commission’s web 
page www.arkansas.gov/psc.  The link to the page that includes all of the 
rules is http://www.apscservices.info/rules.asp.  Links to each of the 
Commission’s rules are provided below. 

Affiliate Transaction Rules – 

 http://www.apscservices.info/Rules/affiliate_transaction_rules.pdf   

Arkansas Gas Pipeline Code –  

http://www.apscservices.info/Rules/arkansas_gas_pipeline_code.pdf 

Arkansas High Cost Fund Rules –  

http://www.apscservices.info/Rules/ahcf.pdf 

Arkansas Intrastate Carrier Common Line Pool Rules –  

http://www.apscservices.info/Rules/arkansas_intrastate_common_carrier_l
ine_pool.pdf 

Arkansas One Call Center Rules –  

http://www.apscservices.info/Rules/arkansas_one_call_center_rules.pdf 

Cogeneration Rules –  

http://www.apscservices.info/Rules/arkansas_one_call_center_rules.pdf 
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Fees Schedule –  

http://www.apscservices.info/Rules/FeeSchedule.pdf 

General Service Rules – 

http://www.apscservices.info/Rules/general_service_rules_2016.pdf 

Market Valuation Rules for Telephone Companies – 

http://www.apscservices.info/Rules/market_valuation_telephone.pdf 

Natural Gas Procurement Plan Rules – 

http://www.apscservices.info/Rules/rulesnatgasprocureplanrules.pdf 

Net Metering Rules – 

http://www.apscservices.info/Rules/net_metering_rules.pdf 

Pole Attachment Rules – 

http://www.apscservices.info/Rules/pole_attachment_rules.pdf 

Resource Planning Guidelines for Electric Utilities – 

http://www.apscservices.info/Rules/resource_plan_guid_for_elec_06-028-
R_1-7-07.pdf 

Rules and Regulations Governing Promotional Practices of Electric and 
Gas Public Utilities – 

http://www.apscservices.info/Rules/prompractice-gas-electric_pt_1.pdf 

http://www.apscservices.info/Rules/prompractice-gas-electric_pt_2.pdf 

Rules for Conservation and Energy Efficiency Programs 

http://www.apscservices.info/Rules/energy_conservation_rules_06-004-
R.pdf 

Rules of Practice and Procedure – 

http://www.apscservices.info/Rules/rules_of_practice_procedure2015.pdf 
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http://www.apscservices.info/Rules/rules_of_practice_procedureAppendix8
-1.pdf 

http://www.apscservices.info/Rules/rules_of_practice_procedureAppendix8
-1a.pdf 

Special Rules Electric –  

http://www.apscservices.info/Rules/special_rules_electric.pdf 

Special Rules Gas – 

http://www.apscservices.info/Rules/special_rules_gas.pdf 

Special Rules Water – 

http://www.apscservices.info/Rules/special_rules_water.pdf 

Telecommunications Provider Rules –  

http://www.apscservices.info/Rules/telecommunications_provider_rules.pd
f 

Transition Cost Guidelines –  

http://www.apscservices.info/Rules/TNCrules2016.pdf 

Transportation Network Company Service Rules – 

http://www.apscservices.info/Rules/TNCrules2016.pdf 

 

Organizational Profile 

1. List total number of part/full time employees (not positions), FTE. 

Response:  106 

2. Total number of budgeted positions.  

Response:  114 
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3. Total personnel expenditures including salary, benefits etc. 

Response:  FY 2016 - Salaries $6,687,049, Benefits $2,055,615 

FY 2017 – Salaries $1,473,588, Benefits $472,474 

4. Five highest paid employees and their salary.   

Response: 

 Ted Thomas   $126,748 

 Elana Wills   $123,523 

 John Bethel   $122,872 

 Lamar Davis  $122,300 

 Valerie Boyce  $109,826 

Fiscal Review  

1. Agency budget last 10 years. 

Response:  Please see the attached spreadsheets 

2. Revenue sources including all fees etc. and expenditure history. 

Response:  Please see the attached spreadsheets. 

3. Fund balance and 10 year history. 

Response:  Please see the attached spreadsheets. 

4. Carryover fund authorization?  

Response:   Other than its cash balance or fund balance, the Agency has no 
carryover fund authorization. 

  

5 
 



Other Information 

1. Link to audit findings and 10 year history. Please provide explanation for any 
repeat findings.  

Response:  No audit findings in the past ten years. 

2. Number of vehicles (fleet rotation or management plan). 

Response:  The Agency has eleven vehicles in its fleet.  The Agency replaces 
the vehicles based on either the age of the vehicle (7 years) or the most 
mileage. Generally, the Agency replaces one vehicle one year and two every 
other year. 

3. Top 10 vendors or subcontractors by dollar amount. 

Response:  Please see the attached spreadsheets. 
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