EXHIBIT C

STATE OF ARKANSAS OFFICE OF PERSONNEL MANAGEMENT
7 Administrator’s Office

Depa l‘tm ent Of Flnan ce 1509 West Seventh Street. Suite 201
« . . Post Oftice Box 3278

alld AdmllllStl“a thIl Little Rock. Arkansas 72203-3278

Phone: (301) 682-1823
www.dfa.arkansas.gov

December 14, 2016

Senator Uvalde Lindsey. Co-Chairperson

Representative Lanny Fite, Co-Chairperson

Uniform Personnel Classification and
Compensation Plan Subcommittee

Arkansas Legislative Council

State Capitol Building, Room 315

Little Rock. Arkansas 72201

Dear Co-Chairs:

The Office of Personnel Management (OPM) submits a request from the Arkansas Department
of Higher Education (ADHE) for your review.

The Arkansas Department of Higher Education has requested a special entry rate of $59.500.
which is between midpoint and maximum of grade C122. for an exceptionally well qualified
applicant for the classification DHE Program Specialist. G102C.

Sylvester E. Cartwright’s qualifications include a Bachelor of Business Administration as well as
twenty-four years of experience in the field of higher education. The following is a detailed

comparison of the minimum qualifications of the classification and Mr. Cartwright’s education
and experience.

MINIMUM QUALIFICATIONS

The formal education equivalent of a bachelor’s degree in business administration, public
administration or related field: plus two years of experience in grants / contracts management or
a related field.

APPLICANT'S QUALIFICATIONS

EDUCATION

August 1982 — May 1987: University of Arkansas at Little Rock: Little Rock. Arkansas:
Bachelor of Business Administration.

EXPERIENCE

September 2016 — Present: University of Arkansas at Little Rock, Human Resources: Little
Rock. Arkansas: Program Analyst.
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February 2014 — September 2016; University of Arkansas at Little Rock. Institutional Research:
Little Rock, Arkansas: Research Assistant.

October 1992 — January 2014; University of Arkansas at Little Rock. Testing Services; Little
Rock, Arkansas: Research Assistant.

JUSTIFICATION

Statewide, there are nine positions classitied as DHE Program Specialist with an average annual
salary of $55.897.80 and 13.94 average years of state service. Of these nine positions, all are
located within the Arkansas Department of Higher Education. The statewide / agency turnover
rate for this classification was one out of ten positions or 10.00% within the previous year.

Mr. Cartwright is currently employed through the University of Arkansas at Little Rock’s
Department of Human Resources as a Program Analyst with an annual salary of $57.500. His
responsibilities within the university include creating specialized reports, maintaining inventory
of computer equipment, training departmental employees on new software, identifying requisite
software modifications and then developing courses of actions. as well as controlling information
uploads onto their departmental website. His ADHE position is situated within their Division of
Research and Technology and should necessitate developing practical analytical methods and
reporting mechanisms for the agency to use with institution data.

Based on salary analysis. the Office of Personnel Management recommends approval of this
requested special entry rate of $59.500, which is between midpoint and maximum of grade
C122. for the classification DHE Program Specialist, G102C. Approval of this requested special

entry rate would result in a $2.000 or 3.48% increase in the applicant’s current annual salary.

Your approval of this request is greatly appreciated.

Sincerely.

s

Kay Barnhill
State Personnel Administrator

/;\ DEC - 5 2016

Chief Fiscal Officer of the State Date

KB/jlh: 1-2



Arkansas Department of Higher Education
423 Main Street, Suite 400 « Little Rock, Arkansas « 72201-3818 « (501) 371-2000 « Fax (501) 371-2001

Asa Hutchinson Maria Markham, Ph.D.
Governor Director

November 28. 2016

Ms. Kay Barnhill

State Personnel Administrator

Oftice of Personnel Management -DFA 1509 West 7th Street
Little Rock, AR 72201

Dear Ms. Barnhill:

Attached is a special entry rate request of $59.500 for a DHE Program Specialist Grade C122
position.

With over 20 years in Arkansas higher education, Mr. Sylvester Cartwright has the higher education
knowledge and technical data skill set to be an exemplary agency employee within Research and
Technology. Mr. Cartwright holds a BBA in Management from UALR and an in-depth knowledge
of higher education data and programming skills to ensure high quality data for the agency. He is
currently making $57.500 at UALR and the agency would like to recruit his skill set; therefore. a
higher entry is needed due to his extensive higher education experience and skill set.

[ would ask at your earliest convenience for your serious consideration of this request. Please call me
or Harold Criswell if you need additional information.

Sincerely,
Director



.. DEPARTMENT OF FINANCE AND ADMINISTRATION
z\ Office of Personnel Management

Special Entry Rate
Exceptionally Well Qualified Applicant

0700 Department of Higher Education
Agency # / Agency or Institution Name

22132329 G102C DHE Program Specialist c122

Position/ltem Number Class Code / Title (Attach description of job duties) Grade -
Silvester Cartwright $57,500.00 $59,500.00

Applicar{t:s Name Current Annual Salary Requested Annual Salary

Applicant's Qualifications (Please summarize. Attach Resume and completed State Job Application Form).

Over 20 years in Arkansas higher education, Mr. Sylvester Cartwright has the higher education knowledge and technical data skill
set to be an exemplary agency employee within Research and Technology. Mr. Cartwright holds a BBA in Management from
UALR and an in-depth knowledge of higher education data and programming skills to ensure high quality data for the agency.

Minimum Qualifications (Use same description as stated on Class Specification).

The formal education equivalent of a bachelor's degree in business administration, public administration, information
technology, accounting, economics, finance, financial management, or related field; Additional requirements determined by the
agency for recruiting purposes require review and approval by the Office of Personnel Management. OTHER JOB RELATED
EDUCATION AND/OR EXPERIENCE MAY BE SUBSTITUTED FOR ALL OR PART OF THESE BASIC REQUIREMENTS, EXCEPT FOR
CERTIFICATION OR LICENSURE REQUIREMENTS, UPON APPROVAL OF THE QUALIFICATIONS REVIEW COMMITTEE.

Attach OPM Form 081 For Eligible Applicants Not Selected

presentative /
| ) \

Agency/Ingttti

Date
11/28/2016

Date
1172812016

Office of Personnel Management - Action

Reviewed By:
OPM Personnel Representative Date _
Classification and Compensation Manager Date

OPM Special Entry Rate Exceptionally Well Qualified (R 07/2011)




Arkansas State Jobs

Application for Employment: Sylvester E Cartwright

Last Name: Garwright

First Name: Sylvester City:
Middle Namae: E State:
Homa Phone: Zip Code:

Message Phone.'-

Jobs Applied For In Your Agency

Job Name Closing Date
DHE PROGRAM SPECIALIST 103112018

How did you lsarn about Apply
A6 Mama Job before
g;‘gcpgggym www.arstalejobs com No

Employment Status Seclion
Will you accept employment anywhere in the State? OYes

If no, whare would you accept employment? PULASKI

Will you accept any type of employment? Oves
If no, chack which type(s) of employment you will accept:  Full

Have you ever baen employed by Arkansas State Government?

I yos, what was your name at that time?

May we contact your current employer?

May we contact your former employar(s)?

Professional Licenses

Please list professional license{s) relevant to pasition(s) for which you are applying.

Positlon
Number

22132229

Mailing Address: _

AR

e-mat adares«: JK

Class Code

G102C

What name did you use at the

time

B No

Hlino

OYes

Yos
Yos

Provide type of license, license number, date of expiration and issuing state.

https://www.ark.org/arstatejobs/admin/index.php?ina sec csri=1ac7753381898af0d48cct...

B No

OnNe
[ONe

5

Page | of §

11/29/2016




Arkansas Statc Jobs Page 2 of 8

Work History

List all prior work experienca, :ncludng mililary service, beginning with your most recent emplaymant. Include
all work experience even if you do not bsliave 1nal expenience is refated lo the postion or positicns for which
you 8re applying. You may include volunteer or unpaid work as part of your history; howaver, you should
include the number of hours per week which you performed (hese duties. If you wish la include a resumea
instead of completing Ihe work history section, make sure all tha requested information is included

Employment History: Empleymant Dates

UALR Human ResourcesiITS From: 09 2018
Mailing Addrosa: To: Still Employed €000
2801 Scuth University |

city: Little Rok 0 years, 2 months
State: AR Zip Code: 72204 Average hours worked per week: 40
Business Phone: _ Salary Infarmation

Type of Business:  Education Lowest: $ 57500 per Year

Supervisor's Name: - Highest: $57500 per Year

Name under which you were employed: - —
Sylvester E Cartwright ason for leaving:
Your job title: Current Employed

Program Analyst

Your job duies. Please be specific.
Wiite SQL queries to produce reports, provide technical assistance purchasing computers,
assist with resolving problems with computers in office, Argos reports, webs'te management

Employment History, Employment Dales

UALR - Institutional Research From: 01 2014
Mailing Address:l ) To! o9 2016
2801 Scuth University |

City: Little Rok 2 years, 8 months
State: AR Zip Code; 72204 Average hours worked per week: 40
Business Phone: _ Salary Information

Type of Business:  Education Lowest: § 52000 per Year

Supervisor's Nama: _ Highest: $56500 per Year
Name under which you were employed:
Sylvester E Cartwright

Your job title:

Research Assistant

Reason for leaving:
Career Advancement

Your [cb duties Please ba speciic
SQL queries, ad hoc reporting, Argos reporting, ADHE term file

https://www.ark.org/arstatejobs/admin/index.php?ina_sec_csrf=1ac7753381898af0d48ecf... 11/29/2016
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Arkansas State Jobs Page 3 of 8

Educational History
High Schocl Educaticn

Received Diploma: Bachelor Certificate Type: It none, highest grade completed: 0

Post-Secondary, College, University, Trade/Vacational Scheols Altended

Sd‘.lw hf‘ma: . From: ca 1982
‘l.:.'irl‘i:ermty of Arkansas Lillle Rock = - -
Little Rock Hours Comploted: 132 Semesler
State: Graduation: a5 1087
AR Degree or Diploma Awarded:
WajoriMinor:Management/ Bachelor--Other:

https://www.ark.org/arstatejobs/admin/index.php?ina_sec_csrf=1ac775338898af0d48ect... 11/29/2016
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Arkansas State Jobs

Special Skills

Typing Speed - Corrected wards per minute:

Stenographic Speed - Words per minute:

Can you transcribe machine dictation?

List the business machines, computers and
word p you can operat

List any ather skills relative to tha job(s) for
which you are applying:

References

Please list three (3} persons not related to you, who have knowledge of your work qualifications, are not
d can serve as a reference for you.

previous or current employer(s), an

MName:

Address, City, State, Zip:
Phone Number:

Name:

Address, City, State, Zip:
Phone Number:

Name:

Address, City, State, Zip:
Phone Number:

Disclosure Requirements

Governor's Executve Order 98-04, Governar's Pol oy Directive #58, and ACA §21-8-304 require that the

Yes[] NoRd

SQL MS Office Writing Skills Windows
Operating Syslem

felowing irformation be disclosed o be considerad for employment with the Siate of Arkansas

1. Are you one of the folowng

Ocumen member cf the AR General Assembly?

Oeurrent constituticnal officer?

current slate emplayse
| ‘ ploysa?

Oformer member of the AR General Assembly?

Cformer constitutional officer?
Oiosmer state employes?

2. 1s your spouse, brother, sister, parent and/or chilz of yourself or your spouse one of the follawing

Oecurren: memoer of tne AR General Assambly?

Dlcurrent constitulional otficer?
Oeurrant state amplayea?

E13 None of tha above applies

4 I any block is checked In #1 o #2 atove, you will be required to disclose addivonal information if you are

selaclad for intarviaw.

Kote to Hiring Otflelal M the apphicant marks #3 abeve, no sdational formt must b completed 1f tna appheant marks any tecin 8 1 a2

Otarmer mamber of the AR Ganara Assambiy?

Otormer constitutional officer?

Cltormer state employee?

abervw, 3/he must complete e Emcloyes Cerlification and Discosure kam [revised 1V0Z)

https://www.ark.org/arstatejobs/admin/index.php?ina sec csrf=1ac775338{898af0d48ecf...
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Arkansas State Jobs

Before You Sign this Application

Check over your answers to make sure that all questions have been
completed properly. If the job you are applying for requires a college degree
or certification, a copy of your transcript, certificate, or license may be
required as a condition of employment.

I, the undarsigned, hersby daclare tnal, 1o the best of my knowladge and my abllty,
the informatien praviced on this epplication ia true and factual

T undaratand that, should | become an employaa of the State of Arkansas, | wil be
required lo disclose any bensfll obtained from a slate conlract by a businass
inwhich | have a financial interest, pursuant to ACA §19-11-706, end will be
subject lo civil, ermnal, andior administ-ative remadies if | fail Lo report such
barnafils.

| understand that, should | cecome an employee of the State of Arkansas, | wifl ba
rastricled both during and after state amployment from cerain aclivities
cancerning procurement and selling to the state, pursuant to ACA §19-11-
708, and will ba subjecl to civil, criminal, andfor administrative remedies i |
violate any of thesa restrictians.

| understand that, if | am hired, my employment is not for eny definite period of lime,
and | may be terminated at any time.

| ungerstand thal if | state that | have a college degree, and do ncl have one, my
application will be rejected or, if akeady hired, | will be temm nated in
accorcance with ACA §21-12-102.

| unzersianc that my apglication may be subject (o disclosure as a public record
undar the Arkansas Freadom of Information Act.

| undersiand that cerain jobs may require an acceptabla driver's safaty record, and
that if my current or fulure driver's record is unacceptabls under the State
Vehicle Safety Program, my application may be rejecled or, if already hired,
| may be subjed Lo lermination.

| understand that | will be required to provide proct of efigiblity to work in the United
States pursuan 1o the Immigration Referm and Control Aclof 1988 as &
condition of any employment.

| understand that false, misleading, or incomplete statements could lead to my
dismizsal as an employse or rejection as an applicant

| also undarstand that some jebs roquire spacial background checks, security
clearance, or comphance with other scecilic agency hiring policies prioe to
my employment, or as a condition of employment, and that failure lo meet
these requiremeants may lzad to my rejaction as an applicant for or
termination from, that job.

| affirm that it is my genulne intant lo seek, and if offered accopt, omaoloyment in
Arkansas Siate Government, and this epplication is submitted solely for that
purpose and for no other purposes.

Signature: [Date. |

https://www.ark.org/arstatejobs/admin/index.php?ina_scc_csrf=1ac775338{898af0d48ccf... 11/29/2016
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Arkansas State Jobs Page 6 of 8

Equal Employment Data

This section is designed to cellect information which will be used in the complelion of various state and
federal reperts and will not be used in the processing of, or remaln part of, your application. The
completion of this section is veluntary.

Name: Sylvester E Cartwright
Gender: Male A Female O
Date of birth;

Check one of the five (5) listed races whicr you consider yoursell 10 be:
White [

Black g7

A i Indian or Alaskan Native [J

Asian or Pacific Istander 7]

Hispanic []

If you do not cansider yourself to any of the above please enter other

Military History

Certan applicants may be elgble for veterans preference consideral on, in comphance with the Arkansas
Vatorans Prefarence Act, AC.A § 21-3-301 et seq.

For specitic information and requirements, contact Ihe Human Resourcas Offiza of the agancy to which you are
appying

Have you served at loast six (6) years in the National Guard or U.S, Yos[] No [ |
Reserve, or have you been honorably discharged from active duty in the

United States military, excluding Active Duty for Training (AcDuTra) and

Reserve Military Annual Training (AT)7

Are you the widow or widower of such a veteran and have you remained Yes[] No F4 |
unmarried at the time of applicalion? |

If “yes” lo gilher of the above ana if selectaa for an inerview, please bnng a copy of your DD-214 and other
appropriate documents to the interview,

Are you a disabled veteran? Yes[] No [3
Are you the spouse of a disabled veteran? Yes[] No (A
Are you the widow or of ad d, disabled veteran and have Yes[] No @&

you remained unmarried at the time of npplic'nnorl?

If "yas” {0 either of the above and if selecled for an interview, please bring a current latter from the Veterans
Administration and cther appropnate cocuments (o the nterview

Branch of Service:

Date of Entry:

Date of Discharge:

Type of Discharge:

Extra questions

Do you have data management

andior CRM experience?: yes

Do you have oxparience in i

Advanced SQL writing?: Y

Do you have experience in

higher education?: thid
Daoes appli t meet mini qualifications?

@ Yes, applicant meets minimum qualifications.

QO No, applicant daes not meet minimum qualifications. |
i minimum qualfications NOT met, please sekect reason below.
O Does not meal aducation andior exparience qua'fications
Q Does not mast licensuelcartification raquirements
QO Other

Updated by agadhe02 on 11-15-2016 10.21.34 . Initial Screening

if changing "Met Requirement”, you must explain why:

Attachments:
Up.oad File

Attach a file:

https://www.ark.org/arstatejobs/admin/index.php?ina_sec csrf=1ac7753381898af0d48ecl... 11/29/2016
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SYLVESTER CARTWRIGHT

SUMMARY

Accomplished Computer Programmer with a rapidly increasing range of industry experience looking to bring strong

instincts and a proven record of procedural compliance, process management and strong operational skills to a rapidly
growing company.

HIGHLIGHTS
e Working independently o Excellent Customer Skills
e Leadership e Team Player

e  ARGOS - data block design and report writing
e Ellucian Banner Systems

e Google Apps

e  Windows XP

e  Windows 8

e SQL

e ARGOS

e MS Office

e Banner

ACCOMPLISHMENTS

Developed several Argos reports to automate mundane tasks that were adopted by the users.

EXPERIENCE

UALR-HUMAN RESESOURCES
Little Rock, AR
Program Analyst 09/2016 to Current

e Create and update specialized reports by extracting data from UALR's Banner database using Argos

e Provide reliable, relevant and accurate data to requesting personnel

e Oversight and management of the department's computers. including the lobby computers for applicants
including maintaining inventory of all computer equipment

e Oversight and management of the department's Smartboard, including coordination with vendor for repairs and
maintenance

e Trains departmental employees on new computer systems and software products as they are implemented

e Respond to request for hardware and software assistance, analyze issues, troubleshoot and resolve issues
independently

e Analyze and specify hardware and software needs; respond to product request and recommend courses of action

e Participate in departmental strategic discussions including workflow management. equipment rollouts and
services provided and needed by the department

e Create, update and manage information on the department's website using WordPress and HTMI.

e Perform other duties as assigned

UALR- OFFICE OF INSTITUTIONAL RESEARCH
Little Rock, AR

11



Research Assistant 022014 t0 09/2016

e Utilize survey tools, computer software, and other instruments and media as appropriate for efficient and
effective research design, quantitative and qualitative data collection and analysis. and reporting.
e Design, implement, and complete forms and templates for organizational and external data and information
reporting purposes.
e Communicate effectively both orally and in writing with college personnel and others.
e Evaluate and respond to requests originating from within and outside the institution; work with requesters to clarify
their needs and optimize the utility of research results.
e Identify opportunities to develop research capabilities, such as encouraging use of appropriate research questions,
methods, and tools.
e Responsible for producing campus-level information and analysis in support of institutional research and
effectiveness; duties related to assessment including high quality data analyses to support institutional needs.
UALR-TESTING SERVICES
Little Rock, AR
Research Assistant 10/1992 10 01/2014
e Access data using the tools the college supports (i.e. setting up data queries, managing data requests. working with
colleagues to access and report data)
e Applies quantitative and qualitative analytical methods to existing University data sources.
e Designs and develops standardized operational and management reports for internal and external constituencies.
e Applies quantitative and qualitative analytical methods to existing University data sources.
e Designs and develops standardized operational and management reports for internal and external constituencies
e Supply data for updating reports, programs and graphic presentations
e Administer national tests to students-LSAT, ACT. Praxis and MPRE
e Provides routine direction, information, and advisement to students and prospective students in regards to testing
policies, procedures, and outcomes
e Ensures that all test administration is carried out in compliance with relevant university and higher education
policies, regulations, guidelines, and standards
e Ensures confidentiality of test results and recommendations: maintains security of testing materials.
EDUCATION
BBA: MANAGEMENT May 1987
University of Arkansas at Little Rock
Management
SKILLS

Excellent customer service, SQL, ARGOS, MS Access, MS Office, Microsoft Windows, Google Apps..Ellucian Banner,
ARGOS, and technical support

ADDITIONAL INFORMATION

Exceptional Service Award 2007

UALR Service to the Campus Community Award 2004
UALR Service to the Campus Community

Student Choice Staff Person of the Year 2007-2008

2010 Service to UALR Award Staff Senate

Toastmasters Area A2 Speech Contest Winner 2016
Toastmasters Division A Runner Up Speech Contest 2016

REFERENCES

References References Available upon request
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