CONSULTANT SERVICES AGREEMENT

This Services Agreement (the “Agreement”) is between WotkED Consulting, LLC (“WorkED?”) located at 5230
Lighthorne Rd., Butke, VA 22015, and the Buteau of Legislative Research (“BLR”), located in the State Capitol
Building, Room 315, 500 Woodlane Street, Little Rock, Atkansas 72201. The BLR desires to hire WorkED to provide

strategic services and technical assistance consulting concetning Atkansas's public assistance and workforce

development programs and to provide assistance and recommendations to the Legislative Council's Hospital,
Medicaid and Developmental Disabilities Study Subcommittee (the "Subcommittee") with the study assigned to 1t by
Act 145 of 2025, as set forth in WorkED’s Statement of Wotk. The information provided by WorkED under this
Agtreement shall be for the use and information of the Subcommittee, the members of the Legislative Council, and
the Arkansas General Assembly.

WorkED and the BLR hereby agtee as follows:

1.

Setvices to be petformed. The BLR hereby retains WotkED to petform the Setvices as set forth in WorkED's
Statement of Work document, which is attached hereto and incorporated into this agreement by reference as
Attachment A.

Data Required by WorkED. In order to perform the Services, WotrkED may require information that is held
by vatious entities other than the BLR, including without limitation the Department of Commetce - Division of
Workforce Services, the Department of Human Services, and the Department of Education. The parties
acknowledge that such data and information is in the possession of third parties; that WorkED must rely on
these third parties to cooperate in providing this data and information; and that the data and information may
be subject to laws restraining or prev_entiﬁg their release or dissemination. BLR authorizes WotkED to contact
the vatious entities holding the information that WorkED requires in order to perform the Setvices under this
Agreement. BLR Staff will be available to help to facilitate the contact with these entities upon request from
WorkED. BLR acknowledges and agrees that while WortkED is relying on this data and information from such
thitd parties in connection with its provision of the setvices under this Agreement, WorkED makes no
representation with respect to and shall not be j;esponsible for the accuracy or completeness of such data and
information, and/ot the use of any Deliverables based on such data and information.

Deliverables. In connection with the Services to be provided, WotkED will prepare various documents,
including, without limitation, recommendations and reports, and will attend legislative committee meetings to
present the results of its wotk, as requested, (the “Deliverables”) to be provided to the BLR for use by the
Arkansas General Assembly and its vatious committees. BLR will own all Deliverables provided under this
Agreement.

WorkED will maintain full ownership of: (a) working papers of WorkED; (b) pre-existing and/or hereinafter
developed WorkED materials or studies used in the provision of the Services and the Deliverables; (c) WorkED
know-how, processes, forms, and databases used in the provision of the Setvices and Deliverables, as well as any

and all intellectual property owned by WorkED that may be employed in providing the Services and Deliverables,
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with the agreement and understanding that data provided by institutions of the State of Arkansas for analysis in
this project, may be provided under a Data Use Agreement, which will require destruction of the data upon
conclusion of the project. WorkED is providing the Services and Deliverables for the use and benefit of the
Arkansas General Assembly, and its members and committees. The Services and Deliverables are not for a third
party’s use, benefit or reliance, other than members of the General Assembly and as authorized by members of
the General Assembly of which authotization WorkED will be notified by BLR. Except as desctibed in Section
12 of this Agreement, WorkED shall not discuss the Services or disclose the Deliverables until such time that
the BLR provides WorkED notice that the BLR has disclosed the Services and Deliverables to third parties.

Term and Termination.
a. The term of this Agreement will commence on March 20, 2026, and terminate on June 30, 2027, with an
option to renew for an additional six (6) month period, upon mutual agreement of the parties if the need

of the Subcommittee, the Legislative Council, or the Arkansas General Assembly merits an extension.

b. Either party may terminate the Agreement by giving ten (10) days prior written notice. The obligations
of each of the Parties under Paragraphs 3 and 5 of the Agreement shall survive the tetmination for any
wotk completed as of the termination date, and Paragraph 13 of the Agreement shall sutvive the
termination of this Agteement without limitation.

Fees and Expenses. The Fees and Expenses related to this Agreement are outlined in the Tabor and Travel
Budget document, attached hereto as Attachment B and incorporated in this Agreement by reference. The
maximum amount BLR will pay to WorkED for the provision of the Services is One Hundred Fifty-Eight
Thousand Dollars ($158,000.00). WotkED shall invoice BLR monthly for wotk completed in the prior month,
based on actual time wotked at the houtly rates set forth in the Attachment B, and actual expenses incurred. All
invoices shall be due and payable by BLR within thirty (30) days of receipt. Monthly invoices will include
reimbursements for travel related to the wotk being petformed by WotkED and attendance at legislative
committee meetings. All mileage amounts will be calculated per Mapquest and copies of the Mapquest routes
will be provided to the BLR with the monthly invoices, as well as copies of receipts for reimbursement of actual

travel expenses.

In the event that setvices in addition to those described in Section 1 of this Agreement are required during the
term of the Agreement, the Subcommittee shall vote to authorize additional work, subject to the approval of the
ALC co-chaits, who shall have the power to approve the additional services and an additional fee for those
setvices in an amount not to exceed ten percent (10%) of the maximum contract amount.

Governing Law. This Agreement shall be governed by the laws of the State of Arkansas, without regard to
Arkansas’s conflict of law principles. WorkED agrees that any claims against the BLR, whether atising in tort or
in contract, shall be brought before the Arkansas State Claims Commission, as provided by Atkansas law, and
shall be governed accordingly. Nothing in this Agreement shall be construed as a waiver of soveteign immunity
of the BLR, the Legislative Council, or the Arkansas General Assembly.



7.

10.

11.

Indemnification. Subject to Clause 8 below, WotkED shall indemnify and hold harmless BLR, its Director,
agents, and employees from any and all claims, demands, losses, causes of action, damage, lawsuits, judgments,
including attorney’s fees and costs, atising out of, ot relating to, WotkED’s work under this Agreement.

Liability. WotrkED shall not be liable for any actions, damages, claims, liabilities, costs, expenses, or losses in
any way atising out of or relating to the services petformed hereunder for an amount in excess of the fees paid
by BLR to WotkED for the defective portion of setvices that is the subject of the claim, and in no event will
WorkED’s aggregate liability for all claims and/ot defense obligations to the BLR exceed the total fees paid by
the BLR for the specific pottion of setvices in dispute. In no event shall WotkED be liable for consequential,
special, indirect, incidental, punitive or exemplary damages, costs, expenses, or losses (including, without
limitation, lost profits and opportunity costs) nor shall WorkEID> be liable for any claim or demand against the
other party by any third party (other than third party claims for which indemnification is available). The
provisions of this paragraph shall apply regardless of the form of action, damages, claim, liability, cost, expense,
or loss, whether in contract, statute, tort (including, without limitation, negligence), or otherwise, including this
Conttact’s indemnification and defense obligations. To be clear, WorkED’s obligations to indemnify the BLR
or defend BLR shall not exceed the value of the fees paid by the BLR to WorkED under this Contract. In the
event indemnification or defense obligations exceed this fee, WorkED is relieved of indemnification and defense

liability.

The BLR shall not be liable to WorkED for any special, indirect, incidental, punitive, or consequential damages
arising from or related to this Agreement, including bodily injury, death, loss of revenue, profits or other benefits,
and claims by any third party, even if the parties have been advised of the possibility of such damages. The
foregoing limitation of BLR’s liabi]ify' applies to all causes of action in the aggregate, including, without limitation,
to breach of contract, breach of warranty, negligence, strict liability, and other torts.

Independent Contractor Status. BLR and WorkED intend that WorkEd be engaged to perform the services
as an independent contractor. Nothing in this Agreement shall be construed as to cteate the relationship of

employer and employee, principal and agent, partnership ot joint venture, ot any other fiduciary relationship.
WorkEd may not act as an agent for or on behalf of BLR or bind BLR in any manner.

Assignment. This Agreement may not be assigned without the prior written consent of both patties, which

either party may withhold for any reason. Notwithstanding the foregoing, WorkED may assign its rights and
obligations hereunder to any of its affiliates or subsidiaties under common control and operating under the same
trade name. This Agreement shall be binding upon and inure to the benefit of the Parties hereto and their
respective successors and permitted assigns.

Subcontractors. If at any point during the contract term WotkED finds it necessaty to utilize a subcontractor
in addition to those listed in Attachment B, WotkED shall seek prior approval of the Subcommittee before
contracting any part of the work to be performed under this Agreement. The Subcommittee shall have the right
to not approve or to requite replacement of any subcontractor found to be unacceptable by the Subcommittee.




12.

13.

14.

15.

Amendment. This Agreement may be amended upon agreement of both parties to the Agreement and the
approval of the Subcommittee and the Legislative Council. Any amendment to this Agreement must be in
writing and signed by both parties.

Confidentiality. “Confidential Information” under this Agreement means non-public information that a party
marks as “confidential” or “proprietary” or that otherwise should be understood by a reasonable person to be
confidential in nature. Confidential information does not include any information which is (a) rightfully known
to the tecipient priot to its disclosure; (b) released to any other person or entity (including governmental agencies)
without testriction; (c) independently developed by the recipient without use of or reliance on Confidential
Information; or (d) ot later becomes publicly available without violation of this Agreement or may be lawfully
obtained by a party from a non-party.

Each patty will protect the confidentiality of Confidential Information that it receives under the Agreement
except as required by applicable law, rule, regulation, or professional standard, without the other party’s prior
written consent. Due to the BLR being a public entity within the State of Arkansas, all terms of this Agreement,
including but not limited to fee and expense structure, are subject to disclosure under the Freedom of
Information Act of 1967, Atk. Code Ann. § 25-19-101, 7 seq.

If disclosure of WorkED’s Confidential Information is required by law, rule, regulation, or professional standard,
(including any subpoena or other similar form of process), the BLR shall provide WorkED with prior prompt

written notice thereof.

In consideration of WorkED’s and BLR’s agreement to provide one another with access to their respective
Confidential Information, WotrkED and BLR each agrees to maintain in confidence all Confidential Information
of the other. Except as provided in this Agreement, neither WorkED nor BLR shall in any manner disclose any
Confidential Information of the othet to any petson, entity, firm or company whatsoever, without the express
wtitten consent of the other. WorkED and BLR shall each take all steps necessaty to ensute that their respective
partnets, subcontractors, affiliates, officers, employees, independent contractors, agents and other
representatives (collectively “Representatives”) maintain the Confidential Information in confidence.

Restriction of Boycott of Istael. In accordance with Arkansas Code § 25-1-503, WorkED hereby certifies and
agrees that it is not currently engaged in, and agrees for the duration of the Agreement not to engage in, a boycott

of Israel.

Restriction of Boycott of Enetgy, Fossil Fuel, Firearms, and Ammunition Industries. In accordance with

Arkansas Code § 25-1-1101, et seq. WorkED hereby certifies and agrees that it is not currently engaged in, and
agrees for the duration of the Agreement not to engage in, a boycott of Energy, Fossil Fuel, Firearms, and
Ammunition Industries.

[SIGNATURES APPEAR ON THE FOLLOWING PAGE]
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IN WITNESS WHEREOF, WorkED and BLR have executed this Agreement this 20" day of March, 2026.

WotkED CONSULTING, LLC: W"‘*‘ 7% W

Mason Bishop, Owner

February 24, 2026
Date
BUREAU OF LEGISLATIVE
RESEARCH:
Marty Gatrity, Director
Date



WORKED ATTACHMENT A

CONSULTING

Statement of Work
State of Arkansas
Bureau of Legislative Research

WorkED Consulting, LLC (WorkED) agrees to provide strategic services and technical assistance
consulting to the Arkansas State Government as directed by the Co-Chairs of the ALC-Hospital,
Medicaid, & Developmental Disabilities Study Subcommittee and Bureau of Legislative Research
staff.

WorkED will serve as a resource for the Co-chairs of the Subcommittee on all matters related to
achieving the goals of the study set forth in Act 145 of 2025, including without limitation matters
concerning meeting planning, study timeline, agency discussions, finalizing study
recommendations, and reviewing draft legislation.

Other consulting activities shall include without limitation:

e Providing briefings and materials on relevant topics;
e Developing a communications strategy to interface with stakeholders;
e Responding to questions and communications on a timely basis;

e Developing partnerships to support implementation of reforms or changes to Arkansas’
workforce and public assistance programs;

e Ongoing technical assistance as requested; and

e Providing Return on Investment (ROI) Analysis Reports related to the recommendations for
changes to Arkansas programs and agencies presented to the Subcommittee.

WorkED Consulting, LLC is registered in the Commonwealth of Virginia and contains a team of 20
full-time and hourly team members. Key staff on this project include owner Mason Bishop, and
subcontractors Rachel Barkley, and Les Ford. With key staff and an organizational expertise,
WorkED possesses the tools and knowledge to carry out the activities of this project.

Sincerely,

Mason M. Bishop
Owner
WorkED Consulting, LLC



ATTACHMENT B

VWORKED.

CONSULTING

Labor and Travel Budget

Period of Performance: March 20, 2026 to June 30, 2027

Budget for Labor for the Period of Performance: Up to $134,000.00
Budget for Travel for the Period of Performance: Up to $24,000.00
Total Budget: Up to $158,000.00

LABOR COSTS TABLE Estimated Hourly Total
Hours Rate

WorkED Consulting Team
Mason Bishop, Project Director 200 $145 $29,000
Cameron Christy, Project Manager 332 $100 $33,200
Kristen Weeden, Project Assistant 205 $85 $17,425
Tara Martinez, Project Assistant 95 $85 $8,075
;Djszz:rey Applegate, Administrative 80 $65 $5.200
Subcontractors
Rachel Barkley, Subject Matter Expert 168 $125 $21,000
Les Ford, Subject Matter Expert 120 $125 $15,000
Erik Randolph, Analyst 60 $85 $5,100
TOTAL LABOR COSTS $134,000
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VWORKED.

CONSULTING

Estimated Travel Costs

Budget for 12 per Person Trips, Average Two Nights in Arkansas
Average Cost Per Trip: $2,000.00

Per Trip Cost Estimate:

Airfare: $1,000.00

Airport Parking/Rideshare to/from Home Airport: $150.00
Per Diem for Three Days: $200.00

Hotel for Two Nights: $500.00

Arkansas Car Rental or Rideshare: $150.00

TOTAL TRAVEL COST: Up to $24,000
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