
Transportation Section II 

214.100 Covered Ground Ambulance Triage, Treat, and Transport to 
Alternative Location/Destination Services 

2-1-242-1-
26 

Ground ambulance triage, treat, and transport to alternative location/destination services (T3AL) 
may be covered only when provided by an ambulance company that is licensed and is an 
enrolled provider in the Arkansas Medicaid Program.  An ambulance service may triage and 
transport a beneficiary to an alternative destination or treat in place if the ambulance service is 
coordinating the care of the beneficiary through telemedicine with a physician for a medical-
based complaint or with a behavioral health specialist for a behavioral-based complaint. 
Telemedicine rules are described in Section 105.190 and must be followed unless instructions 
are given within Section II of the prevailing Medicaid manual. The use of audio-only electronic 
technology is not allowed for T3AL services. 
An ambulance service may adopt an exception to coordinating the care of the beneficiary 
through telemedicine by adopting one (1) or more protocols developed by Tthe Emergency 
Medical Services Advisory Council for 9-1-1 emergency medical situations, with the approval of 
the medical director of the ambulance service. 
For the purposes of T3AL, a behavioral health specialist is a board-certified psychiatrist or an 
Independently Licensed Practitioner who can provide counseling services to Medicaid 
beneficiaries in the Outpatient Behavioral Health program. 

214.110 Scope 2-1-242-1-
26 

An ambulance service may: 
A. Treat a beneficiary in alternative location if the ambulance service is coordinating the care

of the beneficiary through telemedicine with a physician for a medical-based complaint or
with a behavioral health specialist for a behavioral-based complaint; or

B. Triage or triage and transport a beneficiary to an alternative destination if the ambulance
service is coordinating the care of the beneficiary through telemedicine with a physician for
a medical-based complaint or with a behavioral health specialist for a behavioral-based
complaint.

An encounter between an ambulance service and a beneficiary that results in no transport of the 
enrollee is allowable if the beneficiary declines to be transported against medical advice and the 
ambulance service is coordinating the care of the beneficiary through telemedicine with a 
physician for a medical-based complaint. 

An allowable encounter between an ambulance service and a beneficiary that results in no 
transport of the enrollee or triage and transport to an alternative destination may occur without a 
telehealth consultation if the ambulance service has adopted an exception to the coordination of 
a medical-based complaint through telemedicine.  
An ambulance service may adopt one (1) or more of the protocols developed by the Emergency 
Medical Services Advisory Council for 9-1-1 emergency medical situations that are exempt from 
the telemedicine requirement under Ark. Code Ann. § 20-13-108, with the approval of the 
medical director of the ambulance service. 

An encounter between an ambulance service and a beneficiary is billable as follows: 
A. A. The ambulance service may bill either a basic life support (BLS) or advanced life 

support (ALS) service according to the level of the service provided to the beneficiary, plus 
mileage.  
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A.B. Mileage may be billed for treating in the alternative location (one-way mileage to the 
location of the beneficiary.) Mileage rules set forth in Section 204.000, 205.000, 214.000, 
and 216.000 will otherwise be followed. 

214.120 Alternative Location and Alternative Destination 2-1-24 

Alternative location is the location to which an ambulance is dispatched, and ambulance service 
treatment is initiated as a result of a 911 call that is documented in the records of the ambulance 
service. 
Alternative destination means a lower-acuity facility that provides medical services, including: 
A. A federally qualified health center; 
B. An urgent care center; 
C. A physician's office or medical clinic, as chosen by the patient; 
D. A behavioral or mental healthcare facility 

Excluded alternative destinations are facilities that provide a higher-acuity medical service or 
medical services for routine chronic conditions including:  
A. Emergency Room 
B. Critical Access Hospital;  
C. Rural Emergency Hospital; 
D. Dialysis center;  
E. Hospital;  
F. Private residence; 
G. Skilled nursing facility 
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214.100 Covered Ground Ambulance Triage, Treat, and Transport to 
Alternative Location/Destination Services 

2-1-26

Ground ambulance triage, treat, and transport to alternative location/destination services (T3AL) 
may be covered only when provided by an ambulance company that is licensed and is an 
enrolled provider in the Arkansas Medicaid Program.  An ambulance service may triage and 
transport a beneficiary to an alternative destination or treat in place if the ambulance service is 
coordinating the care of the beneficiary through telemedicine with a physician for a medical-
based complaint or with a behavioral health specialist for a behavioral-based complaint. 
Telemedicine rules are described in Section 105.190 and must be followed unless instructions 
are given within Section II of the prevailing Medicaid manual. The use of audio-only electronic 
technology is not allowed for T3AL services. 
An ambulance service may adopt an exception to coordinating the care of the beneficiary 
through telemedicine by adopting one (1) or more protocols developed by the Emergency 
Medical Services Advisory Council for 9-1-1 emergency medical situations, with the approval of 
the medical director of the ambulance service. 
For the purposes of T3AL, a behavioral health specialist is a board-certified psychiatrist or an 
Independently Licensed Practitioner who can provide counseling services to Medicaid 
beneficiaries in the Outpatient Behavioral Health program. 

214.110 Scope 2-1-26

An ambulance service may: 
A. Treat a beneficiary in alternative location if the ambulance service is coordinating the care

of the beneficiary through telemedicine with a physician for a medical-based complaint or
with a behavioral health specialist for a behavioral-based complaint; or

B. Triage or triage and transport a beneficiary to an alternative destination if the ambulance
service is coordinating the care of the beneficiary through telemedicine with a physician for
a medical-based complaint or with a behavioral health specialist for a behavioral-based
complaint.

An encounter between an ambulance service and a beneficiary that results in no transport of the 
enrollee is allowable if the beneficiary declines to be transported  and the ambulance service is 
coordinating the care of the beneficiary through telemedicine with a physician for a medical-
based complaint. 
An allowable encounter between an ambulance service and a beneficiary that results in no 
transport of the enrollee or triage and transport to an alternative destination may occur without a 
telehealth consultation if the ambulance service has adopted an exception to the coordination of 
a medical-based complaint through telemedicine.  
An ambulance service may adopt one (1) or more of the protocols developed by the Emergency 
Medical Services Advisory Council for 9-1-1 emergency medical situations that are exempt from 
the telemedicine requirement under Ark. Code Ann. § 20-13-108, with the approval of the 
medical director of the ambulance service. 
An encounter between an ambulance service and a beneficiary is billable as follows: 
A. The ambulance service may bill either a basic life support (BLS) or advanced life support

(ALS) service according to the level of the service provided to the beneficiary, plus
mileage.
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B. Mileage may be billed for treating in the alternative location (one-way mileage to the 
location of the beneficiary.) Mileage rules set forth in Section 204.000, 205.000, 214.000, 
and 216.000 will otherwise be followed. 

214.120 Alternative Location and Alternative Destination 2-1-24 

Alternative location is the location to which an ambulance is dispatched, and ambulance service 
treatment is initiated as a result of a 911 call that is documented in the records of the ambulance 
service. 
Alternative destination means a lower-acuity facility that provides medical services, including: 
A. A federally qualified health center; 
B. An urgent care center; 
C. A physician's office or medical clinic, as chosen by the patient; 
D. A behavioral or mental healthcare facility 

Excluded alternative destinations are facilities that provide a higher-acuity medical service or 
medical services for routine chronic conditions including:  
A. Emergency Room 
B. Critical Access Hospital;  
C. Rural Emergency Hospital; 
D. Dialysis center;  
E. Hospital;  
F. Private residence; 
G. Skilled nursing facility 

 



Stricken language would be deleted from and underlined language would be added to present law. 

Act 856 of the Regular Session 
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State of Arkansas As Engrossed:  H2/20/25 H3/10/25   1 

95th General Assembly  A Bill     2 

Regular Session, 2025  HOUSE BILL 1285 3 

 4 

By: Representative L. Johnson 5 

By: Senator J. Boyd 6 

 7 

For An Act To Be Entitled 8 

AN ACT TO ESTABLISH AN EXEMPTION PROGRAM FOR 9 

AMBULANCE SERVICE'S OPERATORS FOR CERTAIN HEALTHCARE 10 

SERVICES; AND FOR OTHER PURPOSES. 11 

 12 

 13 

Subtitle 14 

TO ESTABLISH AN EXEMPTION PROGRAM FOR 15 

AMBULANCE SERVICE'S OPERATORS FOR 16 

CERTAIN HEALTHCARE SERVICES. 17 

 18 

BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF ARKANSAS: 19 

 20 

 SECTION 1.  Arkansas Code § 20-13-108(b), concerning the triage, treat, 21 

and transport to alternative destination by an ambulance service operator, is 22 

amended to read as follows: 23 

 (b)  An Except as provided under subsection (c) of this section, an 24 

ambulance service's operators may triage and transport a patient to an 25 

alternative destination in this state or treat in place if the ambulance 26 

service is coordinating the care of the patient through telemedicine with a 27 

physician for a medical-based complaint or with a behavioral health 28 

specialist for a behavioral-based complaint. 29 

 30 

 SECTION 2.  Arkansas Code § 20-13-108, concerning the triage, treat, 31 

and transport to alternative destination by ambulance service operators, is 32 

amended to add an additional subsection to read as follows: 33 

 (c)(1)  The Emergency Medical Services Advisory Council shall develop a 34 

set of protocols for 9-1-1 emergency medical situations that are exempt from 35 

the telemedicine requirement under subsection (b) of this section by rule. 36 
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  (2)  An ambulance service may: 1 

   (A)  Adopt one (1) or more of the protocols developed under 2 

subdivision (c)(1) of this section with the approval of the medical director  3 

of the ambulance service; and 4 

   (B)  Request that the council approve additional protocols 5 

for 9-1-1 emergency medical situations to be exempt from the telemedicine 6 

requirement under subsection (b) of this section. 7 

  (3)  The council shall review annually all protocols exempted 8 

from the telemedicine requirement developed under subdivision (c)(1) of this 9 

section. 10 

 11 

/s/L. Johnson 12 

 13 

 14 

APPROVED: 4/17/25 15 

 16 
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 18 
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 35 
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