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Administrative offices located at 
2200 East 8th Street, Danville, AR 72833 

479-495-5881 

Arkansas Legislative Council 
1 Capitol Mall 
Fifth Floor 
Little Rock, AR 72201 

Ref: Annual reporting 

Pursuant to Ark. Code Ann. § 25-29-107 and § 25-29-110, enclosed for your review is a 
copy of the Annual Report for 2024 and a report on the activities of the Arkansas Deaf and 
Hard of Hearing Telecommunications Services (ADHHTS) Board of Directors. We are also 
including the Annual Audit report for 2022 and 2023. The 2024 Annual Audit report will be 
sent under separate cover once completed. 

Sincerely, 

Kodi Frazier 
Administrative Assistant 
Rural Telcom Solutions, LLC

Administrator -ADHHTS. 
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Administrative offices located at 
2200 East 8th Street, Danville, AR 72833 

479-495-5881 

March 25, 2025 

The Honorable Governor Sarah Huckabee Sanders 
Legislative Council 
Secretary Hugh McDonald, Department of Commerce 
Arkansas Public Service Commission 
Legislative Joint Auditing Committee 

Re: Annual Report 
Arkansas Deaf and Hard of Hearing Telecommunications Services Corporation 
("ADHHTS") 

Pursuant to Ark. Code Ann. § 25-29-107 and § 25-29-110, enclosed for your review is a 
copy of the Annual Report for 2024, including the 2022 and 2023 Annual Audit reports. 

The Arkansas Deaf and Hard of Hearing Telecommunications Services Corporation 
("ADHHTS") was created pursuant to Act 1080 of 1997 (Ark. Code Ann. § 25-29-101, et seq.), as 
amended by the Arkansas General Assembly. Pursuant to that Act, ADHHTS was incorporated as 
a non-profit corporation on August 12, 1997. The Act vested the responsibility for Arkansas Relay 
Services ("ARS") for the deaf and hard of hearing in ADHHTS. 

ADHHTS' contract for ARS is provided by T-Mobile pursuant to a contract awarded based 
on competitive bidding. T-Mobile was selected to continue as relay service provider, 
commencing January 1, 2024, for a period of two (2) years, plus three (3) one-year options. 

ADHHTS believes that the standards for relay service prescribed by the Federal 
Communications Commission and contained in 47 C.F.R. § 64.604, have been met as described 
therein. 

The current Board of Directors and Officers are listed on the attached Exhibit 1. As 
required by statute, three are required to be representatives from the deaf and hard of hearing 



community, and four are required to be from Arkansas local exchange carriers (telephone 
companies). All are appointed by the Governor, pursuant to statute, and are for staggered three
year terms. Currently there are three vacancies on the Board. 

Pursuant to the Contract, T-Mobile provides relay services for a whole host of customer 
options, and T-Mobile also provides outreach activities to assist consumers in the utilization of 
relay services. The Board of Directors monitors the activities of the T-Mobile Contract, 
administers that contract, and provides other services as provided under the statutes creating 
the entity. 

Also attached are the following: 

1. The information for calendar year 2024 with respect to payments made by 
Arkansas providers of local exchange service and commercial mobile radio service which provide 
the funds with which to conduct the relay program for the deaf and hard of hearing. The 
providers of local exchange service and commercial mobile radio service are currently assessed 
the sum of one cent ($0.01) per line per month to provide the funds with which to provide the 
relay services. They are allowed to pass those costs on to their customers. No state tax or other 
funds are involved. 

2. The Arkansas Relay Monthly Summary which gives a whole host of information on 
a monthly basis, including the number of calls made, the number of minutes utilized, both with 
respect tom calls and CapTel calls, along with the billing information. 

3. The Annual 2022 and 2023 Audit Reports prepared by ADHHTS' auditor, Jack 
Chami, CPA PLLC.:. 

If you have additional questions, please feel free to contact ADHHTS, and we will attempt 
to answer your questions. 

Lis~~ 

President - Arkansas Deaf and Hard of Hearing Telecommunications Services 



Exhibit 1 

Board of Directors and Officers 

Representatives from the deaf and hard of hearing community: 
Ernest Northup 
Tammy Hamilton 
Vacant - (David King resigned 11/24/21) 

Representatives from Arkansas local exchange carriers: 
Lisa Lake, President - AT&T Arkansas 
Greg Ashcraft, Secretary/Treasurer - South Arkansas Telephone Company 
Vacant - (Thomas May- Arkwest Communications resigned 5/27 /22) 
Vacant - (Larry Frazier - Central Arkansas Telephone Cooperative resigned 8/30/24) 






























































